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Over 200 complex integration solutions 
(including data import/ export/
transformation, migration packs) for 
huge HCM, warehouse, and healthcare 
corporations. 

With companies looking for efficient 
solutions to manage workforce information 
across dozens of apps, the need for data 
integration between various HCM (Human 
Capital Management) systems has never 
been more apparent. A single organization 
can use a range of HCM tools to manage 
diverse employee data (payroll, personal, 
employment history, or career paths) in 
a fast and automated fashion, without 
moving between environments.  

Here is how we’ve empowered our client — 
a leading provider of workforce and human 
capital management cloud solutions —to 
unlock this possibility for its partners. 

The company serves tens of thousands of 
organizations—including half of the Fortune 
1,000. It provides effective solutions 
and tools required to create a workplace 
experience that powers productivity and 
enables efficiency. The main features of 
the product are working with big data and 
servicing huge corporations. These services 

include writing integration and migration 
packages.  

Our client was planning a new product 
launch — optimized for PaaS offering and 
built on a modern technology stack. To 
support this release, the company decided 
to build its new product integration layer 
using Dell Boomi—a rising platform for 
managing, governing, and orchestrating 
data across applications in the cloud. 
Boomi introduced technology that allowed 
the users to build and deploy integration 
processes using a visual interface and a 
drag-and-drop technique. This allows the 
implementation of complex integration 
solutions in a relatively short period of 
time. 

As the niche was new and the talent pool 
was small, our client required expert 
guidance and support to ensure successful 
implementation.

SoftServe started its cooperation as an 
independent iPaaS partner. We were the 
first to start working with a new business 
unit acquired by Dell that specializes in 
cloud-based integration, API management, 
and Master Data Management (MDM). 
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A fter the initial successfully 
completed integration PoC for 
the client, our partnership grew 

both as a trusted technology advisor 
and implementation partner. Our 
team generated blueprints to ensure 
standardized integration flows as well 
as fully custom advanced development 
solutions for the client’s partners and 
vendors using Dell Boomi Integration 
Platform-as-a-Service (iPaaS).   

Those solutions were used to transform 
and transfer big amounts of data between 
different platforms/systems including 
SuccessFactors, Workday, Health Care, and 
Human Capital Management systems. 

As we played an important role in all 
integration processes and worked as 
integration consulting partners, the client 
trusted us as a key member of their team. 

For every integration, SoftServe conducted 
an in-depth requirements analysis to 
identify which data elements should be 
exported from the source system and 
how they should be mapped to the target 
system. 

Our team created systems that 
synchronized enterprise system data 
and several disparate human capital 
management (HCM) systems. The 
synchronization was designed and 
implemented using an event-driven, 
near-real-time approach. Our integration 
solutions responded to various events 
in different systems and those events 
triggered integration and eventually data 
synchronization.
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Looking for an efficient workforce 
management solution to take better control 
of your business and employee data?    

LET’S TALK about how SoftServe can 
maximize anabout how the SoftServe 
IPaaS team could empower you with risk-
free and scalable integration solutions for 
maximized ROI. 

A s a result, SoftServe successfully 
delivered more than 200 different 
integration solutions (including data 

import/export/transformation, migration 
packs) for client partners— huge HCM, 
warehouse, and healthcare corporations.

This allowed us to realize the cloud’s 
broader benefits including scalability while 
reducing capital expenditure and lead times 
with on-demand availability of resources. 

The value delivered included: 

• Deployed over 200 complex and 
highly customized integrations  

• Ensured ongoing delivery with 
product rollout pipelines 

• Reduced time-to-market and 
implementation complexity 

• Empowered the client to engage 
more partners and hence increase 
profitability 

• Provided consulting and L4 support 
services for client’s vendors/partners 
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https://www.softserveinc.com/en-us/contact


ABOUT SOFTSERVE

We are advisors, engineers, and designers who deliver innovation, quality, 
and speed—elevating and accelerating our clients’ digital journeys. 

Our approach is built on a foundation of empathetic, human-focused 
experience design that ensures value and continuity from concept to 
release. 

WE IDENTIFY WHERE YOU ARE.                   
WE PREPARE YOU FOR THE ROAD AHEAD.  
WE TAKE YOU WHERE YOU NEED TO GO. 
Visit our website, blog, LinkedIn, Facebook, and Twitter pages.

NORTH AMERICAN HQ

201 W 5th Street, Suite 1550 
Austin, TX 78701 USA                        
+1 866 687 3588 (USA)                    
+1 647 948 7638 (Canada) 

EUROPEAN HQ

30 Cannon Street 
London EC4M 6XH
United Kingdom 
+44 333 006 4341

APAC HQ

6 Raffles Quay  
#14-07  
Singapore 048580 
+65 31 656 887

info@softserveinc.com 
www.softserveinc.com

https://www.softserveinc.com/en-us
https://www.softserveinc.com/en-us/blog
https://www.linkedin.com/company/softserve/
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