HOW AMPLIFY ENABLED
GREATER DIGITAL ACCESSIBILITY

Discover how Amplify and SoftServe are building a more inclusive future
with greater digital accessibility. Learn how SoftServe’s comprehensive
audit process is helping industry leaders bridge

the accessibility gap

Amplify. softserve



Around the world, nearly 1.3 billion
people are living with disabilities.

In the U.S., this accounts for nearly 89
million individuals, or 1 in 4 Americans.
Despite these numbers, only 3% of the
internet is accessible to them.

Physical places like buildings and workplaces have
made significant strides to be more accessible, but
much of the digital realm has been left behind.
Developers frequently build websites with a
“standard” user in mind. But in the same way that
clothing mannequins do not reflect all customer
body types, focusing solely on a “standard” website
user overlooks the variety of people accessing its
content.

Our digitally driven world has moved many
essential services like healthcare, grocery delivery,
and education online. Users who can't access these
services may end up missing critical information.
Ultimately, these same users are effectively barred
from the benefits that digital access to education,
health, and other everyday aspects of life provides.

Recognizing the paramount importance of digital
accessibility, companies and organizations across
various sectors are prioritizing inclusivity in

their digital spaces. This shift towards greater
accessibility is more than just a legal necessity — it's
crucial to enable digital spaces to be inclusive of all
abilities.



BACKGROUND

AND BUSINESS CHALLENGE

Among these forward-thinking entities is Amplify, a leader in
education since 2000. Amplify creates K-12 core and supplemental
curriculum, assessment, and intervention programs with the

goal of engaging students to think deeply, creatively, and for
themselves.

To do this, Amplify collaborates with educators to build rigorous
yet exciting learning experiences for students. Currently serving
15 million students across all 50 states, Amplify equips teachers to
adapt programs so they reflect the diverse histories, cultures, and
identities students bring to the classroom.

It's why Amplify deeply understood the critical nature of ensuring
their website was accessible to all. In fact, “accessibility

is regularly reviewed as part of our website’s software
development processes,” said Jessica Durow,

Amplify's Director of Web Marketing.

To confirm that their website code and structure provided an
inclusive user experience and met or exceeded state and federal
accessibility standards, Amplify and SoftServe joined forces.
They knew a comprehensive accessibility audit would enable
their website to be enjoyed by all.



PROPOSED
SOLUTION

Having worked with SoftServe since 2019, Amplify was confident
that SoftServe could deliver a website accessibility audit to identify
any potential issues. Further, they knew SoftServe’s experts were
up to date on the latest Web Content Accessibility Guidelines
(WCAG) and would document and explain the impact of any
proposed changes.

A joint effort from Amplify’s web development team and
SoftServe’s accessibility service team was proposed to conduct
the audit. Using a meticulous and systematic approach to conduct
this thorough accessibility audit and compliance review, the teams
evaluated Amplify’s key product pages and components.

Together, they delivered ongoing assessments, identified any
potential compliance issues, and provided a tailored QA process
to recommend best practices to meet compliance standards.

THE AUDIT
PROCESS

The audit aimed to identify and categorize potential issues
and provide Amplify with a comprehensive understanding
of their digital platform's accessibility status. As the audit
progressed, SoftServe's vision accessibility test engineers
provided invaluable insights into real-world website user
experiences.

After completing the audit, the team documented
actionable recommendations and best practices to resolve
accessibility concerns. These tailored suggestions were
specific to Amplify’s needs and goals and provided a
roadmap for effectively remediating any compliance gaps.

SoftServe continues to provide accessibility testing,
consulting, and ongoing support to address and
resolve any issues as the digital landscape evolves.



OUTCOME

The audit's findings equipped Amplify with the necessary
information to significantly improve their web pages' semantic
structure and navigation. These changes enhanced the site's
accessibility and enabled compliance with federal accessibility
regulations.

CONCLUSION

The auditing process affirmed the strength of the existing
partnership between Amplify and SoftServe, with Ms. Durow
calling SoftServe's team "knowledgeable, responsive, and
thorough.”

SoftServe’s technical expertise and deep understanding of
user experiences meant that Amplify’s accessibility audit

and code improvements went smoothly. Our comprehensive
assessment process means our experts provide more than just an
audit — they're active guides and support for companies striving
to deliver digital accessibility.

Ready to meet federal and state compliance standards and make
your website accessible to millions who are often excluded from
the digital world? Then let's talk about how SoftServe’s accessibility
services can get you there.



About SoftServe

SoftServe is a premier IT consulting and digital services provider. We expand the horizon of new technologies

to solve today's complex business challenges and achieve meaningful outcomes for our clients. Our boundless
curiosity drives us to explore and reimagine the art of the possible. Clients confidently rely on SoftServe to architect
and execute mature and innovative capabilities, such as digital engineering, data and analytics, cloud, and AI/ML.

Our global reputation is gained from more than 30 years of experience delivering superior digital solutions
at exceptional speed by top-tier engineering talent to enterprise industries, including high tech, financial

services, healthcare, life sciences, retail, energy, and manufacturing.
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