
Client Background

Our client is an American mass media corporation that specializes 
in radio broadcasting. The company has hundreds of stations that 
reach millions of listeners every week in countries all over the world.

Business Challenge

Our client’s radio stations and businesses generate large volumes 
of data that are geographically distributed. With so many data 
sources under the control of numerous stakeholders, the data 
integrity and quality can be unpredictable. 

MEDIA COMPANY OPTIMIZES 
BUSINESS PROCESSES WITH 
DATA QUALITY FRAMEWORK



case study |    Media Company Optimizes Business Processes with Data Quality Framework 2

Our client consulted SoftServe to develop a data quality framework that will run on 
top of Google Cloud Services (GCS) to ensure data quality and integrity. The client’s 
engineering team built the first version of this framework and then SoftServe helped 
take it to the next level - working with their data team to pull and store data in a single 
Data Lake for further processing and analysis. This will enable our client to create a 
reliable data source for business, finance, and advertisement analytics to improve 
business operations.

Project Description

With the goal of creating a cloud-based data quality framework, SoftServe’s 
team conducted an onsite Discovery Phase to develop a proposed solution for 
implementation. Currently in the prototyping phase, our experts are leveraging 
numerous platforms and technologies, including Apache Beam, Java, GCP, DataFlow, 
BigQuery, and BigTable.

Using a set of data services GCP provides for data processing, we are building a 
framework that will help our client to build flexible data processing pipelines.

Business Value

Having provided a Discovery Phase report and Architecture Vision, the SoftServe team is 
currently working on a PoC.

The data quality framework SoftServe is building will speed-up development of 
complex data processing pipelines and expand our client’s data lake. With this new data 
framework our client will be able to aggregate data to be later used for business process 
optimization. Having a robust and flexible data quality framework, our client will be able 
to create new revenue pipelines faster.



ABOUT US
SoftServe is a digital authority that advises and provides at the 
cutting-edge of technology. We reveal, transform, accelerate, and 
optimize the way enterprises and software companies do business. 
With expertise across healthcare, retail, media, financial services, 
software, and more, we implement end-to-end solutions to deliver 
the innovation, quality, and speed that our clients’ users expect. 

SoftServe delivers open innovation—from generating compelling 
new ideas, to developing and implementing transformational 
products and services. 

Our work and client experience is are built on a foundation of 
empathetic, human-focused experience design that ensures 
continuity from concept to release. 

We empower enterprises and software companies to (re)identify 
differentiation, accelerate solution development, and vigorously 
compete in today’s digital economy—No matter where you are in 
your journey. 

Visit our website, blog, Facebook, Twitter, and LinkedIn pages.
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