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Learn how SoftServe facilitated collaboration and innovation by transforming
the way employees interact with critical data.
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THE CLIENT

Our client, a large investment bank in the

United States with operations around the globe,
needed to make enterprise data more accessible
and understandable to employees. As one of the
largest custodian banks in the world, our client
collects an enormous amount of data.

Clearing the way for more users to benefit from
data analysis would make it easier to maintain

IS A TREASURE TROVE OF ACTIONABLE compliance and improve decision-making,

customer service, and collaboration. The client

INSIGHT THAT GOES UNUSED IF USERS used the MyCDO Platform as a data science
ARE UNABLE TO ACCESS AND ENGAGE portal, but itfngedde;d to be tailored to provide
WITH IT IN A MEANINGFUL WAY. a more user-friendly experience.

More employees in your
organization interacting with big
data solutions translates to greater
operational efficiency.

A user-centric approach toward
enterprise data enables your
employees to interact with data

in a personalized way. This encourages
collaboration and makes big data
solutions accessible across your
organization — rather than only

the data team.
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THE CHALLENGES

The MyCDO Platform is designed to provide
data visualization and data analysis.
However, not all employees had the
technical skill to navigate the dashboard
and use the platform to its fullest.

MyCDO required customization to:

Make data accessible to
non-technical users

Maintain high standards
U of security and regulatory

compliance

Consolidate data from
e multiple sources

Provide a scalable

architecture
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THE SOLUTION

SoftServe completely redesigned the legacy
system’s portal. This included designing
and delivering new metrics to increase data
visibility throughout the organization.

The new dashboard makes data
analytics more accessible to all
employees, allowing them to:

Customize individual
dashboards according
to preference, needs,
and experience

Be aware of relationships
between data values

Process characteristics of
specific datasets in real time

Generate reports that
provide actionable insight
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THE OUTCOME

The revamped data platform combines
data from 160 applications and 22 lines

of business and stores it in one location.
Centralizing data saves time for employees
generating mandatory reports. The ability
to customize individual dashboards and
save settings contribute to additional
operational efficiency.

The new platform redesigns metrics

from the legacy platform and delivers new
metrics to increase visibility throughout the
bank. A streamlined metadata collection
process further improves the quality

of data collected and stored in the
enterprise catalog.

As an ongoing project, SoftServe
continues to work with the client to help
in data structuring, provide support, and
develop new enterprise data solutions as
needs arise.
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About SoftServe

SoftServe is an IT consulting company with U.S., Europe, and Latin America
delivery centers. We transform and optimize how enterprises and software
companies do business. More than 13,000 associates provide engineering
talent, innovation, and cloud transformation. Our end-to-end approach assures
modernization, quality, and speed across the banking, fintech, financial
services, insurance, healthcare, retail, energy, and manufacturing verticals.
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